CLAIMS MANAGER

We are seeking an experienced and highly organized Claims Manager to lead our
Claims Department in Aruba. In this key role, you will guide the claims team, ensure
fair and timely resolutions, and strengthen our overall service standards. If you’re a
strong communicator with excellent analytical and leadership skills, this is a great
opportunity to make a meaningful impact within a leading regional insurer.

Main Activities and Responsibilities

e Coordinate and manage claims

e Determine coverage and liability decisions

e Assign claims to adjusters

e Validate claim consistent with adjuster reports
e Ensure timely payment of claims

Requirements

e HBO/MBO level in either Accounting, Finance, Law or similar
e Strong written and verbal communication skills in English, Papiamento & Dutch

Skills and Qualifications

e Excellent analytical skills

e Critical reasoning skills

e Strong time management skills

e Excellent interpersonal skills

e Professional attitude and appearance

e An energetic approach that inspires other team members

Why Join CG United?

e Competitive compensation package, including year-end bonus

e Strong pension plan to support long-term financial security

e Education & professional development budget to help grow your skills
e Professional, supportive work environment with opportunities to grow
e Be part of the largest general insurer in the Caribbean

Interested candidates may submit their cover letter and CV to
info@cgunited.insure
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